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WELCOME! 

Welcome to the New York Health Plan Associationôs (HPA) 

2015 Annual Conference, ñThe Challenge of Change: 

Health Plan Innovation in a New Health Care Marketplace.ò 

Todayôs conference will highlight some of the most 

innovative approaches health plans in New York have 

taken to advance quality of care and efficiency for their 

members. From pioneering payment reform strategies and 

consumer engagement initiatives, health plans have been 

challenged to realign how health care is delivered and paid 

for. Todayôs speakers will share their insights into the 

challenges and opportunities health plans face, how they 

are tackling these situations, and what they have learned 

so far.  Our goal is that attendees will discover how these 

lessons might apply in their own companies as well as how 

they could enhance collaborative efforts across the health 

care system.  

Over the years HPAôs conferences have brought together 

health care policy leaders from New York State and across 

the country to explore current health care topics of the 

day.  We hope you find todayôs discussions useful, thought 

provoking and helpful to you and your organization as we 

all work together. Only by working together will we find 

ways to make health care more affordable and accessible, 

and ensure that consumers, employers, and taxpayers are 

getting the best value for their hard-earned health care 

dollars.  

Please take time during the conference breaks to visit our 

exhibitors and sponsors.  We thank them for their generous 

support of this conference. 

And thank you to all of the conference attendees for your 

continued interest and participation. 

Sincerely, 

 

 

Paul F. Macielak, Esq. 

President and CEO 

New York Health Plan Association 
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ABOUT THE NEW YORK HEALTH PLAN 
ASSOCIATION 
 

WHO WE REPRESENT 

The New York Health Plan Association (HPA) is an industry voice for health care 
plans across the state. HPA was established for the purpose of promoting the 
development of managed health care plans within New York State and is an 
advocate for quality health care for all New Yorkers. 
 
Currently the New York Health Plan Association has 28 member health plans. Our 
members provide health care coverage to New Yorkers enrolled through their 
employers, those enrolled through government-sponsored programs such as 
Medicaid and Child Health Plus, Medicare enrollees, frail elderly and chronically 
disabled New Yorkers who receive coordinated services through a Managed Long 
Term Care (MLTC) plan, and individual New Yorkers who shop for coverage on 
the New York State of Health, the Stateôs official Marketplace, or directly from 
plans. HPA also has a number of Affiliate members that include dental and 
behavioral health plans, pharmaceutical companies and other companies that 
contract with health plans.  HPA membership represents all types of health plans 
and includes for-profit and non-profit companies.  
 

OUR MEMBERS AT WORK 

All of HPAôs member health plans share a commitment to meeting the health care 
needs of New York State ï providing quality health care services, serving 
residents healthy and sick, and communities rural and urban.  HPA member plans 
also participate in innovative programs and research that promote the health and 
well-being of New York State residents. 
 

OUR EDUCATIONAL FOUNDATION 

The HPA also maintains an educational foundation that serves as a resource for 
businesses, labor, government and the media.  Major foundation activities include 
development and ongoing operation of numerous collaboratives aimed at 
improving quality of care for all New Yorkers.  
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THE CHALLENGE OF CHANGE 
Health Plan Innovation in a New Health Care Marketplace 

NYHPA ANNUAL CONFERENCE 
 

CONFERENCE SCHEDULE 

 

Wednesday, November 18, 2015 
(all scheduled pre-conference NYHPA meetings are for NYHPA members ONLY) 

 

1-3pm NYHPA GOVERNMENT PROGRAMS AND GOVERNMENT AFFAIRS MEETING  
 
1-3pm NYHPA MEDICAL AND PHARMACY DIRECTORõS COMMITTEE MEETING  
 
3-5:30pm NYHPA ANNUAL MEETING  

 
6-7pm PRE-CONFERENCE RECEPTIONðSponsored by Beacon Health Solutions 
 
7-8pm PRE-CONFERENCE DINNERðSponsored by Magellan Health Services 
 

(the Pre-Conference Reception and Dinner are for NYHPA members and Gold/Platinum/Diamond-level exhibitors ONLY) 

 

Thursday, November 19, 2015 
8:15am REGISTRATION, BREAKFAST AND EXHIBITOR HALLðBreakfast sponsored by Premier Home 
 Health Services, Inc. 

  

9am WELCOME  

 Paul F. Macielak, Esq., President and CEO, New York Health Plan Association 
 Robert R. Hinckley, Chairperson, New York Health Plan Association Board of Directors; Senior Vice President, 
 Strategy and Communications, Chief Strategy Officer, Capital District Physiciansô Health Plan 
 

9:15am  OPENING REMARKS  

 Howard A. Zucker, MD, JD, Commissioner, New York State Department of Health 
 

9:45am  KEYNOTE ADDRESS 

 Alan R. Weil, Editor-in-Chief, Health AffairsðHow Good is Our òTripleó Aim 
 

10:30am  BREAKðPlease visit our Exhibitors!   
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11am   DEALING WITH DSRIP AND SHIP: PLAN APPROACHES TO PAYMENT REFORM 

 ModeratorðLaurel Pickering, MPH, President and CEO, Northeast Business Group on Health 
 Denise V. Gonick, Esq., President and CEO, MVP Health Care 
 DeWayne Hiebert, Executive Director, Strategy and Operations, Aetna Accountable Care Solutions, East Region 
 Pat Wang, CEO, Healthfirst 

 
12:15pm  LUNCHðSponsored by CareCentrix   

 

1pm   LUNCH SPEAKER 

 Mandi Bishop, Analytics Solutions Practice Lead, Dell Health Plan Innovation and ConsultingðCultivating 
 New òSocial Skillsó: Harnessing Social Media for Health Plan Transformation 

 
1:45pm   CUSTOMER CENTRIC CARE:  CREATING CONSUMER VALUE IN THE HEALTH PLAN SETTING 
 ModeratorðPeter Newell, Director, Health Insurance Project, United Hospital Fund  
 Brett Edelson, Vice President, Product, UnitedHealthcare 
 Edward Segel, Vice President, Product, Oscar Health Insurance 

 
2:45pm   CLOSING REMARKS   

 Paul F. Macielak, Esq. 
 
2:55pm RAFFLE DRAWING   

 Paul F. Macielak, Esq. 

 
3pm  ADJOURN 
 
 

Thank you for your participation! 



 



GUEST SPEAKERS 
 

OPENING REMARKS 

HOWARD A. ZUCKER, MD, JD 
Commissioner, New York State Department of Health 
Dr. Zucker is the Commissioner of Health for New York State and oversees a $70 billion agency that 
seeks to promote and protect the health of all New Yorkers. He is board-certified in pediatrics (Johns 
Hopkins), anesthesiology (University of Pennsylvania), pediatric critical care (Childrenôs Hospital of 
Philadelphia) and pediatric cardiology (Boston Childrenôs Hospital) and is board certified in five 
specialties.  
 Prior to joing the Department of Health, Dr. Zucker was a pediatric anesthesiologist at 
Montefiore and ran the pediatric intensive care unit at New York Presbyterian Hospital. He has held 
academic appointments at Yale, Columbia, Cornell and Einstein medical schools and Georgetown 
Law School, and served on the clinical faculty at the NIH. He has served as a White House fellow, 
Deputy Assistant Secretary of Health at HHS, Assistant Director-General of the World Health 
Organization and a fellow at the Harvard Kennedy School.  
 He holds a BS from McGill, an MD from George Washington University Medical School, a 
JD from Fordham Law, a Masters in Law from Columbia and a postgraduate diploma in global health 
policy from the London School of Hygiene and Tropical Medicine.  
 Dr. Zucker worked at Massachusetts General Hospital to create a community peace index 
for use in conflict regions across the globe, created the nationôs Medical Reserve Corps, which now 
has over 200,000 volunteers,  and developed a talking book on health for women in Afghanistan. In 
addition, he worked at Massachusetts Institute of Technology, designing research experiments on 
the Space Shuttle and was an ABC News ñPerson of the Week.ò 

 

KEYNOTE ADDRESSñHow Good is Our òTripleó Aim 

ALAN R. WEIL 
Editor-in-Chief, Health Affairs 
Alan Weil became the Editor-in-Chief of Health Affairs on June 1, 2014.  A multidisciplinary peer-
reviewed journal dedicated to the serious exploration of domestic and international health policy and 
system change, Health Affairs is the nationôs leading journal at the intersection of health, health 
care, and policy. 
 For the previous decade he was the executive director of the National Academy for State 
Health Policy (NASHP).  Previously, he directed the Urban Instituteôs Assessing the New Federalism 
project, held a cabinet position as executive director of the Colorado Department of Health Care 
Policy and Financing, and was assistant general counsel in the Massachusetts Department of 
Medical Security. 
 He earned his bachelorôs degree from the University of California at Berkeley, a masterôs 
degree from Harvardôs Kennedy School of Government, and a JD from Harvard Law School. 
 

LUNCHEON SPEAKERñCultivating New òSocial Skillsó: 
Harnessing Social Media for Health Plan Transformation 

MANDI BISHOP 
Analytics Practice Lead, Dell Health Plan Innovation & Consulting 
As the Analytics Practice Lead of Dellôs Health Plan Innovation and Consulting team, whose charter 
is to develop leading-edge solutions for health insurers, Ms. Bishopôs focus is enabling Dell's clients 
to harness health data analytics and deliver transformative insights. 
 A nationally-recognized speaker and evangelist on data-driven opportunities to empower 
consumers and achieve Triple Aim goals, Ms. Bishop has an extensive healthcare analytics strategy 
and delivery background, spanning the care continuum from provider to insurance plans. She is an 
active thought leader in social media, participating in the design and development of Social Media 
Ambassador programs at HIMSS, TEDMED, and AHIP national conferences, parlaying that 
experience into client social media strategy development, execution and analytics solution 
innovations. She is passionate about leveraging social media to inform effective, meaningful 
engagement that will enhance the member experience. 
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MODERATORS AND PANELISTS 
 
Dealing with DSRIP and SHIP: Plan Approaches to  
Payment Reform 
 

MODERATOR 
LAUREL PICKERING, MPH, President and CEO, Northeast Business Group on Health 
Laurel Pickering is a leader and visionary, devoted to transforming health care at both regional and national lev-
els. As President and CEO of Northeast Business Group on Health (NEBGH), Ms. Pickering has built an employ-
er-led coalition of health care leaders and other stakeholders with the mission of empowering members to drive 
excellence and value in health care and the patient experience. NEBGH currently has 170 members comprised 
of national and global self-insured employers based in New York, New Jersey, Connecticut and Massachusetts; 
plus national health plans, major consulting organizations, regional hospital systems and other key stakeholders. 
Under Ms. Pickeringôs leadership, NEBGH has become one of the most active and influential health care-
focused business coalitions in the country, focused on moving toward a value-based delivery system.  
 On the national level, Ms. Pickering is Chair of the Board of Directors of The Leapfrog Group, and 
serves on the Board of National Quality Forum (NQF) and National Business Coalition on Health (NBCH). Re-
gionally, she is Chair of the Board of Directors of the NEBGH subsidiary HealthPass, a health insurance ex-
change for small businesses. 
 Ms. Pickering received her BA in Anthropology from SUNY Albany and MPH from Emory University. 

 

PANELISTS 
DENISE V. GONICK, Esq., President and CEO, MVP Health Care 
Prior to being named President and CEO in late 2012, Ms. Gonick was President of Operations. She has also 
served as Executive Vice President, Administrative Services and Chief Legal Officer.  
 Ms. Gonick began her tenure with MVP Health Care in 1995 in the legal department. Prior to joining 
MVPôs Senior Management Team, Ms. Gonick was a member of Empire Blue Cross Blue Shieldôs legal depart-
ment. Before that, she spent several years practicing public sector labor law. Ms. Gonick is a Trustee of Union 
Graduate College in Schenectady where she also serves on the Finance Committee. She serves on the Board of 
Directors of The Business Council of New York State, the Center for Economic Growth, HealtheConnections in 
Syracuse, the New York Health Plan Association, and Proctors Theatre in Schenectady. Ms. Gonick volunteered 
for Junior Achievement for many years, primarily by teaching elementary school classes introductory business 
concepts. Ms. Gonick is a graduate of Hofstra University with a bachelorôs degree in Creative Studies and 
earned her JD from Albany Law School. She completed the Americaôs Health Insurance Plans (AHIP) Executive 
Leadership Program and is a Certified Managed Care Executive (CMCE).  

 
DeWAYNE HIEBERT, Executive Director, Strategy and Operations, Aetna Accountable 
Care Solutions, East Region 
Mr. Hiebert is responsible for the development and execution of Aetnaôs regional strategy for the expansion of 
ACO and Medicare Advantage business relationships.  Previously Mr. Hiebert served as the Head of Network for 
the Medicare segment where he was responsible for the segmentôs network strategy including; network expan-
sion and fortification, unit cost improvement and development and execution of the Aetna Medicare Provider 
Collaboration program. The Provider Collaboration program supports the evolving relationship of health plans 
and providers by focusing on the alignment of incentives to improve quality and performance.  Mr. Hiebert has 
been with Aetna for fifteen years and has more than twenty years of industry experience in network, finance, 
operations and sales.  

 
PAT WANG, CEO, Healthfirst 
Healthfirst is a not-for-profit, provider-sponsored health insurance plan with close to 1.2 million members in the 
New York City metropolitan area.  Healthfirst is a 4-Star Medicare Advantage plan and the largest Medicare Ad-
vantage HMO in New York City.  It is the only 5-Star plan in its market for Medicaid and Qualified Health Plans 
on the New York State of Health.  Healthfirst has administered a comprehensive and evolving value-based pay-
ment model since its inception in 1993.  
 Prior to joining Healthfirst in 2008, Ms. Wang clerked for the Honorable Whitman Knapp in the U.S. 
District Court for the Southern District of New York and practiced health law at Kalkines, Arky, Zall and Bernstein.  
She also worked at the Greater New York Hospital Association for 17 years where she was a Senior Vice Presi-
dent.  She is a graduate of Princeton University and NYU School of Law.   
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MODERATORS AND PANELISTS 
 
Customer Centric Care: Creating Consumer Value in the 
Health Plan Setting 
 

MODERATOR 
PETER NEWELL, Director, Health Insurance Project, United Hospital Fund 
The United Hospital Fund is a 136-year old nonprofit health services research and philanthropic 
organization whose primary mission is to shape positive change in health care for the people of New York.  
Mr. Newell joined the Fund in 2007 after a long tenure as executive director of the New York State 
Assembly Committee on Insurance and staff director for Assemblymember Pete Grannis. During that time 
he represented the Assembly Majority in negotiations on a series of major health care reforms, including the 
Community Rating/Open Enrollment law (1992), the Point of Service law (1995), the Managed Care 
Consumer Protection Act (1996), the Prompt Payment law (1998), and HCRA 2000, which created the 
Family Health Plus and Healthy NY programs. Earlier in his Assembly career, Mr. Newell directed the 
Assemblyôs Committee on Housing and worked to implement affordable housing programs and strengthen 
tenant protections.. 
 Mr. Newellôs work at the Fund focuses on public and private insurance markets. He is the co-
author of the Fundôs Big Picture reports analyzing health plan enrollment and financial results, and 
beginning in 2010, authored a series of issue briefs exploring key issues in New Yorkôs implementation of 
the Affordable Care Act and the establishment of the health benefit exchange. Recent works include an 
analysis of the future of the Child Health Plus program in New York, and patient engagement in the 
commercial health insurance market.  A former reporter and editor for weekly newspapers in Manhattan, 
Mr. Newell holds a BA in English from the University of Notre Dame. 
 

PANELISTS 
BRETT EDELSON,  Vice President, Product, UnitedHealthcare 
Brett Edelson has been with UnitedHealthcare since 2005. He currently serves as Vice President of Product 
and is responsible for all aspects of product development, product management, product strategy and 
proposal development for the five million people that the company serves nationally in Medicaid and related 
programs.    
 Prior to his current position, Mr. Edelson served as Vice President of Childrenôs Programs for 
UnitedHealthcare, with responsibility for program development for the 2.5 million children nationally that the 
company serves in Medicaid, the Childrenôs Health Insurance Program (CHIP) and specialty programs for 
disabled children.  Prior to this role, Mr. Edelson served as Vice President, Strategic Initiatives / Chief of 
Staff within the companyôs Medicaid business. 
 Prior to joining UnitedHealth Group, Mr. Edelson worked in the Strategy and Operations practice 
of Deloitte Consulting where he advised clients on strategy, cost reduction and business performance.  Mr. 
Edelson received his MBA from the University of Chicago and a BA in Political Science from Washington 
University in St. Louis. 

 
EDWARD SEGEL, Vice President, Product, Oscar Health Insurance 
Edward Segel is Vice President of Product and a member of the executive leadership team at Oscar Health 
Insurance, a technology-driven health plan based in New York City. In his role, Mr. Segel is responsible for 
defining and building the consumer experience for Oscar members and providers. This includes online and 
mobile digital products, communications, and insurance plans. Previously he did economic research at 
hedge fund Bridgewater Associates and data visualization strategy at Bloomberg LP. He holds an 
undergraduate degree in philosophy from Harvard University, and a MS Symbolic Systems and MBA from 
Stanford University.  
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NYHPA OFFICERS AND STAFF 

 

OFFICERS 
CHAIR 
Robert R. Hinckley, Capital District Physiciansô Health Plan 
 
VICE PRESIDENT 
Michelle Marto, UnitedHealth Group 
 
SECRETARY 
Rev. Patrick Frawley, FidelisCare NY 
 
TREASURER 
Denise V. Gonick, Esq., MVP Health Care 
 
PRESIDENT & CEO 
Paul F. Macielak, Esq., NYHPA 
 

STAFF 
Paul F. Macielak, Esq. ...................................................................................... President and CEO 

Leslie S. Moran .............................................................................................Senior Vice President 

Arlene R. Halpert, MPP ............................................................................ Director, Medical Affairs 

Andrew C. Fogarty, Esq. ................................................................. Director, Government Affairs 

Kathy Preston .................................................................. Vice President, Government Programs 

Kathleen Wallace .................................................................................... Administrative Assistant 

Lori J. Dorry ......................................................................................................... Project Assistant 
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NYHPA MEMBER PLANS AND AFFILIATES 

COMMERCIAL HEALTH PLANS  

AETNA 
Capital District Physiciansõ Health Plan 
EmblemHealth  
HealthNow NY 
Independent Health 

 
MVP Health Care 
North Shore-LIJ CareConnect Insurance Company, Inc. 
Oscar Health Insurance 
UnitedHealthcare 
 

PREPAID HEALTH SERVICE PLANS 

Affinity Health Plan 
Empire BlueCross BlueShield, Health Plus 
Fidelis Care New York 
Healthfirst 

 
Hudson Health Plan 
MetroPlus  
Universal American (Total Care) 
WellCare 

ASSOCIATE MEMBER PLANS 

AgeWell New York 
AlphaCare of New York 
CenterLight Healthcare 
Centers Plan for Healthy Living 
Elderplan 
HomeFirst 

 
Integra 
Prime Health Choice 
Senior Health Partners 
Senior Whole Health 
VNS CHOICE 

AFFILIATE MEMBERS 

Beacon Health Options 
CVS Health 
DentaQuest 
Eli Lilly Oncology 
Express Scripts 
HealthPlex 

 
Magellan Health Services 
MagnaCare 
MedImpact 
Premier Home Health Care Services 
US Imaging Network 
ValueOptions 
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RAFFLE INFORMATION 

 

MONOPOLY! 
In your conference folder you will find a Monopoly Board. Fill it with stamps from our exhibitors 
today and drop it in the basket located on the registration desk for a chance to win one of three (3) 
prizes. In order to be eligible you must visit every exhibitor and have them affix one of their stamps 
to your boardðonly completely filled boards are accepted! EXHIBITORS ARE PROHIBITTED 
FROM PARTICIPATING IN THIS RAFFLE DRAWING. 
 

PRIZES 
Prize #1ð$200 Nordstrom Gift Cardðdonated by RedCard 

Prize #2ð$200 Amazon Gift Cardðdonated by Otsuka 

Prize #3ðFitBit Chargeðdonated by New York Health Plan Association 

 

DRAWING  
The raffle drawing will be held immediately following the Closing Remarks. WINNERS MUST BE 
PRESENT TO ACCEPT THEIR PRIZES. 
 

Good luck! 
 
 
 
 
 
 

10  2015 NYHPA Annual Conference 



 

SUPPORT OUR EXHIBITORS AND SPONSORS 

Thank you! 
New York Health Plan Association would like to thank all our exhibitors and sponsors for their ongoing 
support of our annual conferences. Their participation is integral to the success of our program today. 
 
A special thank you to the following event Sponsors: 
 
Pre-Conference Reception .......................................................................... Beacon Health Options 
Pre-Conference Dinner ............................................................................ Magellan Health Services 
Conference Breakfast ..................................................... Premier Home Health Care Services, Inc. 
Conference Luncheon .................................................................................................. CareCentrix 
 
And to those Exhibitors who donated towards Enhanced Conference items: 
 
Beverage Center #1 .............................................................................. Avanti Health Care Services 
Beverage Center #2 .............................................................................................................. Envolve 
Conference Tote Bag ............................................................................... Magellan Health Services 
Conference Folder .................................................................................... Healthcare Financial, Inc. 
 

Please visit with and support our exhibitors! 
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EXHIBITOR LOCATIONS 
Exhibitor tables are the green numbered blocks below. 
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Main Conference Room 

Exhibitor Hall 
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