THE CHALLENGE OF CHANC(

Health Plan Innovation in a New Health Care Marketplac

NEW YORK HEALTH PLAN ASSOCIANMNIWAL CONFERENCE
Marriott Hotel, Aloany, New York | November 19, 2015




2015 NYHPA ANNUAL CONFERENCE

THE CHALLENGE OF CHANGE:

Health Plan Innovation In a New Healthcare Marketplace

N

November 19, 2015 | Marriott Hotel | Albany, New York

Beacon Health Options is

pleased to support the Health @
Plan Association and its

ongoing advocacy on behalf of

its plan partners during these beacon

evolving and challenging times. health options

We help people live their lives Learn more at:

00 .
to the {u{(as‘t FDT@ Wﬂa?. beaconhealthoptions.com




Wel come to the New Yor kalWwerkatbgetier. Gnly dynworkirsgsogether avill wedindd
2015 Annual Conf er enc e, waysitdhnakeQdalhlchreenmore afforddble &t accegsik

Heal th Plan I nnovati on andenaurethatwonstimexs, employ€s ane taxpbgarsk
4 . getting the best value for thekelhaned health care
Todayodos conference W'Ildonab ghligh some of the mc

innovative approaches health plans in New York have

taken to advance quality of care and efficiency for thelease take time during the conference breaks to visit 0
members. From pioneering payment reform strategiesfabdors and sponsai&e thank them for their generous
consumer engagement initiatives, health plans havedoggort of this conference.

challenged to realign how health care is delivered and paid

for. Todaybés speakers nld hanéwtét? aell Of{hﬁ r|1ferrence ﬁttquege%f?rgm

challenges and opportunities health plans face, how(iﬂ'ég/nued RS part|C|pat|on

are tackling these situations, and what they have leagfiacrely,

so far.Our goal is that attendees will discover how these

lessons might apply in their own companies as well a;ﬁ%/g/‘/
they could enhance collaborative efforts across the health

care system. Paul F. Macielak, Esq.

President and CEO

Over t h_e years HPAOs ¢ oRdy&EneHL%ih SPan RRdkiStioe F cught ta
health care policy leaders from New York State and across

the country to explore current health care topics of the
dayyWe hope you find todayods discussions useful , t
provoking and helpful to you and your organization as we






AbQUit INEEEERA . S R S 1

CARNC IR CRIEIET . . ............. g 70 O s o 2-3
GUESE SPEAKELS. ... . iiieee ittt e et ee et e e et e e e e e e e eean e 5.
Moderators and PaneliSts.............coooiii oo e 6-7
NYHPA OffiCers i T rans- . .+ ert 2ommmpRENE 8.
NYHPA Mem i ... ... ... ccoomns et SRR 9.
INNARIRIAWEANT T U p e 2
REUIEHIAIOI e (R 10
Sponsor and Exhibitor Appreciation / Sponsor.List..........c.ccvuvvameees 11
Exhibitor Map / LOCALIONS.........ccooeuuiiii e 12
EXNIDItOr DIr@CIONY. ....uun i 1317

EXNIDITOr AQS. . eoee e e e e et 18




NYAPRS

is pleased to congratulate
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We look forward to our joint efforts to
help improve the health of New Yorkers
with behavioral health conditions.

New York Association of Psychiatric Rehabilitation Services
194 Washington Avenue, Suite 400
Albany, NY 12210
(518) 436-0008

WWW.NYaprs.org




The New York Health Plan Association (HPA) is an industry voice for hea
plans across the state. HPA was established for the purpose of promot
development of managed health care plans within New York State anc
advocate for quality health care for all New Yorkers.

Currently the New York Health Plan Association has 28 member health ple
members provide health care coverage to New Yorkers enrolled throug
employers, those enrolled through govespomsoted programs such as
Medicaid and Child Health Plus, Medicare enrollees, frail elderly and chr
disabled New Yorkers who receive coordinated services through a Manag
Term Care (MLTC) plan, and individual New Yorkers who shop for cover
t he New T kaSSteat e o4 Heal t h, t h
plans. HPA also has a number of Affiliate members that include dent
behavioral health plans, pharmaceutical companies and other compani
contract with health pladBA membership represents all types of health ple
and includes {fprofit and neprofit companies.

Al | of HPAG6s member health plans
needs of New York Statproviding quality health care services, servin
residents healthy and sick, and communities rural and urban. HPA memb
also participate in innovative programs and research that promote the hes
wellbeing of New York State residents.

The HPA also maintains an educational foundation that serves as a reso
businesses, labor, government and the media. Major foundation activities
development and ongoing operation of numerous collaboratives ai
improving quality of care for all New Yorkers.
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DEALING WITH DSRNDASHIP: PLAN APPROACHES TO PAYMENT REFORM
ModeratérLaurel Pickering, MPH, President and CEO, Northeast Business Group on Health
Denise V. Gonick, Esq., President and CEO, MVP Health Care

DeWayne Hiebert, Executive Director, Strategy and Operations, Aetna Accountable Care Solution
Pat Wang, CEO, Healthfirst

LUNCIH Sponsored by CareCentrix

LUNCH SPEAKER
Mandi Bishop, Analytics Solutions Practice Lead, Dell Health Plan Innovatiod &dti@atisglting
New o0Social Skill so: Harnessing Soci al Me di

CUSTOMER CENTRIC EAERREATING CONSUMER VALUE IN THE HEALTH PLAN SETT
ModeratérPeter Newell, Director, Health Insurance Project, United Hospital Fund

Brett Edelson, Vice President, Product, UnitedHealthcare

Edward Segel, Vice President, Product, Oscar Health Insurance

CLOSING REMARKS
Paul F. Macielak, Esq.

RAFFLE DRAWING
Paul F. Macielak, Esq.

ADJOURN
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Excellence in
Quality Care

Founded in 1992 and based in White Plains, NY,

Premier Home Health Care Services, Inc. (‘PHHC”) is

one of the largest prnivately-held providers of care

management / utilization review and personal care /

home care services in the Tn-State area serving over

15,000 patients on a monthly basis. PHHC is registered, licensed, and certified to pro-
vide an integrated community-based chronic care and disease management platform
consisting of:

Article 49 — Care Management & Utilization Review Services

Physician & Nurse Practitioner “House-Call” practice and Prospective Health Risk
Assessments

Certified Home Health Agency ("CHHA”)
Licensed Home Care Services Agency (‘LHCSA")

Contact us today for complete details 800-693-5495

Serving the TRI-STATE AREA and more! - www.phhc.com

e Companion Care e Private Pay e Live-In Help
e Certified HHA's/PCA’'s e Care Management e MD/NP Home Visits

e Training Available e Utilization Management e In-home Nursing &
Rehabilitation Services




OPENING REMARKS

1
KEYNOTE ADDRESSow Good i s Our
|
|

LUNCHEONSPEAKERuU | t i vati ng New
Harnessing Social Media for Health Plan Transformatio




MODERATORS AND PANELISTS

LAUREL PICKERING, MPH, President and CEO, Northeast Business Group on He
Laurel Pickering is a leader and visionary, devoted to transforming health care at both regional and
els. As President and CEO of Northeast Business Group on Health (NEBGH), Ms. Pickering has bui
erled coalition of health care leaders and other stakeholders with the mission of empowering mem
excellence and value in health care and the patient experience. NEBGH currently has 170 membe
of national and globalisslired employers based in New York, New Jersey, Connecticut and Massac
plus national health plans, major consulting organizations, regional hospital systems and other key
Under Ms . Pickeringdés | eadership, NEBGH has
focused business coalitions in the country, focused on moving tehesedadediiery system.

On the national level, Ms. Pickering is Chair of the Board of Directors of The Leapfrog Gro
serves on the Board of National Quality Forum (NQF) and National Business Coalition on Health (NBCH).
gionally, she is Chair of the Board of Directors of the NEBGH subsidiary HealthPass, a health insurance ex-
change for small businesses.

Ms. Pickering received her BA in Anthropology from SUNY Albany and MPH from Emory Unyversity.

DENISE V. GONICK, Esqg., President and CEO, MVP Health Care
Prior to being named President and CEO in late 2012, Ms. Gonick was President of Operations.
served as Executive Vice President, Administrative Services and Chief Legal Officer.

Ms. Gonick began her tenure with MVP Health Care in 1995 in the legal department. Prio
MVP6s Senior Management Team, Ms . Goni ck was
ment. Before that, she spent several years practicing public sector labor law. Ms. Gonick is a Trus
Graduate College in Schenectady where she also serves on the Finance Committee. She serves on
Directors of The Business Council of New York State, the Center for Economic Growth, HealtheCo
Syracuse, the New York Health Plan Association, and Proctors Theatre in Schenectady. Ms. Gonic
for Junior Achievement for many years, primarily by teaching elementary school classes introduct
concept s. Ms . Gonick is a graduate of Hof st
earned her JD from Al bany Law School . She co
Leadership Program and is a Certified Managed Care Executive (CMCE).

DeWAYNE HIEBERT, Executive Director, Strategy and Operations, Aetna Account

Care Solutions, East Region
Mr . Hi ebert is responsible for the devel opme S UROAE N CRLLT
ACO and Medicare Advantage business relatiBresbigssly Mr. Hiebert served as the Head of Network
the Medicare segment where he was responsi bl €
sion and fortification, unit cost improvement and development and execution of the Aetna Medic
Collaboration progrdarne Provider Collaboration program supports the evolving relationship of heal
and providers by focusing on the alignment of incentives to improve quality andipefieimeanbas
been with Aetna for fifteen years and has more than twenty years of industry experience in netw
operations and sales.

PAT WANG, CEO, Healthfirst
Healthfirst is a fiokprofit, provideponsored health insurance plan with close to 1.2 million members in the
New York City metropolitan area. HealthfiStds edicare Advantage plan and the largest Medicare Ad-
vantage HMO in New York City. It is th&tamlyplan in its market for Medicaid and Qualified Health Plans
on the New York State of Health. Healthfirst has administered a comprehensive adrhsed|piag valug
ment model since its inception in 1993.

Prior to joining Healthfirst in 2008, Ms. Wang clerked for the Honorable Whitman Knapp i
District Court for the Southern District of New York and practiced health law at Kalkines, Arky, Zall a
She also worked at the Greater New York Hospital Association for 17 years where she was a Senio
dent. She is a graduate of Princeton University and NYU School of Law.



MODERATORS AND PANELISTS

PETER NEWELL, Director, Health Insurance Project, United Hospital Fund
The United Hospital Fund is ayels86old nonprofit health services research and philanthropi
organization whose primary mission is to shape positive change in health care for the people of
Mr. Newell joined the Fund in 2007 after a long tenure as executive director of the New Yo
Assembly Committee on Insurance and staff director for Assemblymember Pete Grannis. During
he represented the Assembly Majority in negotiations on a series of major health care reforms, inc
Community Rating/Open Enroliment law (1992), the Point of Service law (1995), the Manag
Consumer Protection Act (1996), the Prompt Payment law (1998), and HCRA 2000, which cr
Family Health Plus and Healthy NY programs. Earlier in his Assembly career, Mr. Newell dire
Assembl ydés Committee on Housing and worked
tenant protections..

Mr . Newel | &8s k at the Fund focus-es o
aut hor of the Fu s Big Picture reports a
beginning in 2010, authored a series of iss
the Affordable Care Act and the establishment of the health benefit exchange. Recent works in
analysis of the future of the Child Health Plus program in New York, and patient engageme
commercial health insurance market. A former reporter and editor for weekly newspapers in M
Mr. Newell holds a BA in English from the University of Notre Dame.

0

BRETT EDELSON, Vice President, Product, UnitedHealthcare

Brett Edelson has been with UnitedHealthcare since 2005. He currently serves as Vice President
and is responsible for all aspects of product development, product management, product strai
proposal development for the five million people that the company serves nationally in Medicaid a

programs.
Prior to his current position, Mr . Edel

UnitedHealthcare, with responsibility for program development for the 2.5 million children nationall

company serves in Medicaid, the Childrenos

disabled children. Prior to this role, Mr. Edelson served as Vice President, Strategic Initiatives
Staff within the companyés Medicaid business

Prior to joining UnitedHealth Group, Mr. Edelson worked in the Strategy and Operations
of Deloitte Consulting where he advised clients on strategy, cost reduction and business perform
Edelson received his MBA from the University of Chicago and a BA in Political Science from W
University in St. Louis.

EDWARD SEGEL, Vice President, Product, Oscar Health Insurance
Edward Segel is Vice President of Product and a member of the executive leadership team at Os
Insurance, a technotdgyen health plan based in New York City. In his role, Mr. Segel is responsib
defining and building the consumer experience for Oscar members and providers. This includes
mobile digital products, communications, and insurance plans. Previously he did economic re
hedge fund Bridgewater Associates and data visualization strategy at Bloomberg LP. He h
undergraduate degree in philosophy from Harvard University, and a MS Symbolic Systems and
Stanford University.
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Good luck!
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Thank you!

Please visit with and support our exhibitors!
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EXHIBITOR LOCATIONS

Exhibitor tables are the green numbered blocks below.

Main Conference Room
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Exhibitor Hall
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