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A better healthcare delivery system starts with better data. For nearly 20 years, we've
applied our data-drniven approach to behavioral health care to create efficiencies and
improve the lives of million of members in New York and beyond.

See how we're tfransforming care at www.beaconhealthstrategies.com




W&&o M&to the New York Health Plan Association’s (HPA)

2014 Annual Conference, “The Next Wave of Health Care Reform—Delivery
System Transformation.”

In April 2014, New York State and the Centers for Medicare and Medicaid
Services (CMS) signed a new Delivery System Reform Incentive Payment
(DSRIP) waiver. The chief goal of the waiver is to transform the state’s
health care delivery system by creating platforms for developing an
integrated delivery system. The waiver puts an emphasis on restructuring
the health care safety-net and improving quality outcomes. While we all
agree with these goals, concerns exist about implementation of this
ambitious program. The success of this program will depend upon
collaborations among a broad array of providers and others working
together to achieve these goals.

We have invited speakers to join us today to talk with us about the
challenges and opportunities involved in implementing DSRIP in New York
State. We will learn what is happening here in New York and how other
states are approaching this challenge.

Over the years HPA’s conferences have brought together health care policy
leaders from across the state and the country to discuss current health care
topics of the day. We hope you find today’s discussions useful, thought
provoking and helpful to you and your organization as we all work together
to navigate this next wave of health care transformation.

Please take time during the conference breaks to visit our exhibitors and
sponsors. We thank them for their generous support of this conference.

And thank you to all of the conference attendees for your continued
interest and participation.

Sincerely,

/247%/@/

Paul F. Macielak, Esq.
President & CEO
New York Health Plan Association
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NIA Magellan is proud

to be a sponsor of the
2014 New York Health Plan

Association Annual Conference

At NIA Magellan, we have a unique
vision of better and more affordable
care in high cost, complex areas of healthcare.
With our differentiated clinical models and
advanced analytics, we are optimizing quality
and affordability with our broad suite of
innovative specialty solutions, ranging from advanced A
imaging to cardiac and musculoskeletal management.

Our programs typically produce savings of up to 15%—

contact us to see what NIA Magellan can do for you.

For more information, visit us at N gA M ll
NIAPowerfulOutcomes.com age ansm
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Wednesday, November 19, 2014
5:30-8:00 pm

Pre-Conference Reception and Dinner
Reception Sponsored by Beacon Health Strategies

(For NYHPA members and Gold/Platinum/Diamond-level Sponsors)

Thursday, November 20, 2014
7:30-8:15 am
Medical and Pharmacy Directors’ Breakfast
Sponsored by NIA Magellan

(For NYHPA members)
Topic: Evaluating Provider Performance and Quality in an Era of Payment Reform
Presenter: William Henderson | SVP Data Analysis and Research | NIA Magellan

8:15 am — Registration, Continental Breakfast & Exhibitor Hall
After registering, please take time to visit the Exhibitor tables!

9:00 am — Welcome
Paul F. Macielak, Esq. | President & CEO | New York Health Plan Association
Robert Hinckley | Board Chairperson | New York Health Plan Association and SVP, Strategy
and Communications | Chief Strategy Officer | Capital District Physicians’ Health Plan

9:15 am — Opening Remarks
Courtney Burke | Deputy Secretary for Health | Office of Governor Andrew M. Cuomo

9:45 am — Keynote Address—“Quality Care and the Empire State”
Margaret E. O’Kane | President | National Committee for Quality Assurance (NCQA)

10:30 am — Coffee Break & Exhibitor Hall

Please take time to visit the Exhibitor tables!

In your conference folder you will find an Exhibitor “passport” to enter the NYHPA Annual
Conference Raffle! Make sure to take it to each of our exhibitors today and you will be eligible
to win a grand prize of a Bose QuietComfort 25 Acoustic Noise Cancelling Headphones or one of
two runner-up prizes.*

*To be eligible to win, your passport must be stamped by ALL of the exhibitors and you
must be present for the drawing.
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11:00 am — From SHIP to DSRIP—Reforming New York’s Delivery System

This panel discussion will focus on how the state is responding to delivery system reform.
Hear what is happening in New York as well as in other states.

Moderator: Michelle Marto | Vice President for Government Affairs | UnitedHealth

Group

Speakers: Melinda K. Abrams, M.S. | Vice President | Commonwealth Fund Health

Care Delivery System Reform Program

Jason A. Helgerson | Medicaid Director, New York State | Deputy Commissioner, New York
State Office of Health Insurance Programs

12:15 pm — Lunch & Exhibitor Hall
Please take time to visit the Exhibitor tables!

1:00 pm — Lunch Speaker
Donna Frescatore | Executive Director | NY State of Health, The Official Health Plan
Marketplace

1:30 pm — Collaborating Without Crossing the Line

The panelists will discuss how the market is responding to the changing health care landscape
and how antitrust laws may help or hinder reform.

Moderator: Harold N. Iselin, Esq. | Managing Shareholder |Greenberg Traurig

Speakers: Michelle Yost Hale, Esq. | Mergers IV Division, Bureau of Competition | Federal
Trade Commission

Elinor R. Hoffmann, Esq. | Deputy Bureau Chief, Antitrust Bureau | Office of the New York
State Attorney General

Mark Thomas, Esq. | General Counsel | Healthcare Association of New York State (HANYS)

2:30 pm — Red State, Blue State—How Health Care Played from

Potsdam to Peoria

What role did health care play in the outcome of the 2014 state and national elections? How
could these results shape the political/policy landscape for the upcoming legislative session?
This panel of political experts will address these important questions.

Moderator: Elizabeth Benjamin | Reporter—NY1 and Time Warner Cable News; Editor-in-
Chief—“State of Politics” (a blog covering the politics of the state of New York); Host—Daily
Political News and Interview Show Capital Tonight

Speakers: Steven A. Greenberg | Greenberg Public Relations

Robert Bellafiore | Stanhope Partners

3:15 pm — Closing Remarks
Paul F. Macielak, Esq. | President & CEO | New York Health Plan Association
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Optum™ helps health plans position
themselves for lasting success

Pressing Challenges. Unprecedented Opportunities

Today's dynamic health care market deates pressing challenges and unprecedented cpportunities for
health plans. Optum helps you navigate changing markets, regulatory requirements and cost pressures to
mitigate risks and achleve your fullest potential.

Optum brings a uniquely broad and experienced perspective to the problems and opportunities that
exkst In today's health system. Our Innovative solutions hielp mere than 300 health plare manaoe risk and
drive growth, Improve quality and health outcomes, and bulld lasting relationships with thelr provider
community, while curbing administrative expenses and enhancing operational effidencles. Learmn more
about how Optum Is helping health plars:

» Retaln and grow membership with new products, new markets and better member experences
» Improve dinlcal quality, care coordination and provider networks
» Streamline adminktrative processes and reduce operational expenses

optum.com
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a century
of innovation

Nearly 100 years ago, Nobel Prize-winning scientist
August Krogh and his wife Marie embarked on a
journey to revolutionize diabetes care, driven by her needs
as a diabetes patient. Today, Novo Nordisk still takes a deeply
human approach to everything we do. As a world leader in
diabetes care, we are in a position of great responsibility. We
must continue to combine drug discovery and technology
to turn science into treatments. We must prioritize research,
\ education, and partnerships around the world to make
diabetes a global priority. We must conduct our business
responsibly in every way. And most importantly, we can never
lose sight of the patient-centric approach that has driven our
vision of innovation since our inception.

Together, we can defeat diabetes in our lifetime.

For more about us, visit novonordisk-us.com

© 2013 Novo Nordisk Printed in the USA. . ®
0812-00010900-1January 2013 novo nordisk

\'/ VALUEOPTIONS®

Innovative Solutions. Better Health.

2014 NYHPA ANNUAL CONFERENCE
THE 7%t %= OF HEALTH CARE REFORM:

DELIVERY SYSTEM TRANSFORMATION

November 20, 2014
Marriott Hotel | Albany, New York

www.valueoptions.com
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GUEST SPEAKERS

Opening Remarks

Courtney Burke | Deputy Secretary for Health | Office of Governor Andrew M. Cuomo

Courtney Burke was appointed deputy secretary for health by New York State Governor Andrew M. Cuomo on
July 1, 2013. In this role, Ms. Burke provides oversight for the state’s health and mental hygiene agencies
including: the Department of Health, the Office of Alcoholism and Substance Abuse Services; the Office for the
Aging; the Office of the Medicaid Inspector General, the Office of Mental Health, the Office for People with
Developmental Disabilities; the Developmental Disabilities Planning Council; and the newly formed Justice
Center. Ms. Burke has a long career in health and disability policy. From March 2011 through June 2013, she
served as commissioner of the New York State Office for People with Developmental Disabilities. From 2007 to
2011, she was director of the Nelson A. Rockefeller Institute of Government’s New York State Health Policy
Research Center. She previously worked for six years as the senior research scientist in the Rockefeller Institute’s
Health and Medicaid studies program. Prior to joining the Institute, Ms. Burke worked at the New York State
Department of Health and as the senior policy analyst at the New York State Office of Advocate for Persons with
Disabilities.

Ms. Burke has a master’s degree in health policy and management from the School of Public Health, University at
Albany, and a bachelor’s degree in political science and journalism from the University of Connecticut.

Keynote Address

Margaret E. O’Kane | President | National Committee for Quality Assurance (NCQA)

Margaret E. O’Kane is the founder and current president of the National Committee for Quality Assurance
(NCQA), an independent, nonprofit organization that improves health care quality through measurement,
transparency and accountability. Ms. O’Kane has served as co-chair of the National Priorities Partnership and is
a board member of the Foundation for Informed Decision Making and the American Board of Medical
Specialties. She was elected a member of the Institute of Medicine in 1999 and received the 2009 Picker
Institute Individual Award for Excellence in the Advancement of Patient-Centered Care. She received the Gail L.
Warden Leadership Excellence Award from the National Center for Healthcare Leadership in 2012. Modern
Healthcare has named Ms. O’Kane one of the Top 25 Women in Healthcare three times, most recently in 2013.
A master’s degree holder in health administration and planning from Johns Hopkins University, Ms. O’Kane is a
recipient of that university’s Distinguished Alumnus Award.

Luncheon Speaker

Donna Frescatore | Executive Director | NY State of Health, The Official Health Plan
Marketplace

Donna Frescatore is executive director of NY State of Health, the Official Health Plan Marketplace, created
under the Affordable Care Act. Ms. Frescatore has more than 25 years experience designing and administering
public and private health insurance programs. Prior to being executive director of NY State of Health, Ms.
Frescatore was assistant deputy secretary of health in Governor Andrew Cuomo’s Office. She has also served
as the state’s Medicaid director and deputy commissioner of the Office of Health Insurance Programs at the
New York State Department of Health. She began her state career in the New York State Department of Civil
Service where she was responsible for purchasing benefits for the more than one million employees and
retirees of state and local governments enrolled in the New York State Health Insurance Program.
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At CSC, our people do amazing things to help business, government and communities solve their toughest challenges. For
more than 30 years, CSC has helped global healthcare organizations operate more efficiently; develop lifesaving medicine at
reduced cost and make better health decisions through the innovative use of information technology. Since 1986 CSC has
reliably operated the Medicaid system eMedNY, helping New York State provide access to healthcare coverage to over 5 million
New Yorkers. This year, CSC and the State together helped another 1 million New Yorkers gain access to insurance affordability

options through the New York State of Health™ Marketplace. CSCIschhgannzhgthhgstohdeewYockredmeheaHtate
costs, improve healthcare and improve lives.

-’

BUSINESS SOLUTIONS TECHNOLOGY OUTSOURCING

& 2014 NYHPA Annual Conference



From SHIP to DSRIP—Reforming New York’s
Delivery System

Moderator

Michelle Marto | Vice President for Government Affairs | UnitedHealth Group

Michelle Marto, vice president for Government Affairs with UnitedHealth Group, has more than 20
years experience in public policy and advocacy in New York. Her areas of focus are health insurance,
public health and mass transportation.

Ms. Marto holds a B.A. from Purdue University and a M.A. from the Nelson A. Rockefeller College of
Public Policy and Public Affairs.

Speakers

Melinda K. Abrams, M.S. | Vice President | Commonwealth Fund Health Care
Delivery System Reform Program

Melinda K. Abrams is vice president of the Commonwealth Fund’s Health Care Delivery System Reform
program. Since coming to the Fund in 1997, she has worked on the Fund’s Task Force on Academic
Health Centers, Commission on Women’s Health, and most recently, the Child Development and
Preventive Care programs. She played a lead role in conceptualizing and launching the Fund’s Assuring
Better Child Health and Development (ABCD) initiative, which awarded grants to state Medicaid
programs to encourage innovation in the financing and delivery of preventive and developmental
services provided to low-income, young children. Ms. Abrams sits on a number of national committees,
including the Board of Managers of TransforMED, the PCMH Advisory Committee for the National
Committee for Quality Assurance, and two Medical Home Expert Panels for the Agency for Healthcare
Research and Quality (AHRQ). In addition, she is a peer-reviewer for the Annals of Family Medicine.

Ms. Abrams holds an M.S. in health policy and management from the Harvard School of Public Health
and a B.A. in history from Cornell University.
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From SHIP to DSRIP—Reforming New York’s
Delivery System (cont)

Speakers

Jason A. Helgerson | Medicaid Director, New York State | Deputy Commissioner,
New York State Office of Health Insurance Programs

Jason Helgerson became New York’s Medicaid director on January 5, 2011. New York’s Medicaid
program provides vital health care services to more than 5.3 million New Yorkers and has an annual
budget in excess of $54 billion. Jason also serves as the executive director for New York’s Medicaid
Redesign Team. In this capacity he leads Governor Cuomo’s effort to fundamentally reshape the state’s
Medicaid program in order to both lower costs and improve health care quality.

Prior to arriving in New York, Mr. Helgerson was Wisconsin’s Medicaid director. In that capacity, he
administered the state’s nationally recognized BadgerCare Plus program for children and families
(Wisconsin’s Medicaid, and SCHIP); BadgerCare Plus Core Plan; SeniorCare (Pharmacy Plus Waiver);
FoodShare (Supplemental Nutrition Assistance Program); and Wisconsin’s Chronic Disease Program.

Mr. Helgerson was also the principle project sponsor for BadgerCare Plus, former Wisconsin Governor
Jim Doyle’s signature health care initiative. Through this program, 98% of Wisconsin residents have
access to affordable health care, including all children.

He served as executive assistant/policy director to the Secretary of the Wisconsin Department of
Health and Family Services (DHFS) from February 2005 to March 2007. Prior to joining DHFS, he served
as the executive assistant for the Wisconsin Department of Revenue.

Prior to joining the Doyle administration, Mr. Helgerson served as the senior education policy advisor
for Mayor Ron Gonzales of the city of San Jose, California. In this role, he provided advice and counsel
to the Mayor on all issues related to children. Before joining Mayor Gonzales’ staff, he worked for the
Milwaukee Public Schools (MPS) where he served as both the chief lobbyist for the district and as a
deputy budget director. Prior to taking the position with MPS, Mr. Helgerson worked for Milwaukee
Mayor John Norquist where he was the education policy advisor and served as a senior official in the
Mayor’s Budget Office.

Mr. Helgerson received his Master of Public Policy degree from the University of Chicago in 1995, and
his B.A. in Political Science from American University in Washington, D.C. in 1993. He is also a Clinical
Associate Professor at the State University of New York at Albany, School of Public Health.
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Collaborating Without Crossing the Line

Moderator

Harold N. Iselin, Esq. | Managing Shareholder | Greenberg Traurig

Harold Iselin is the managing shareholder of Greenberg Traurig’s Albany office. He focuses his practice
on governmental affairs and health care matters in New York and other states. Additionally, he handles
complex civil litigation matters, litigating a broad range of civil cases. He is counsel to the New York
Health Plan Association and provides strategic guidance and advice to numerous other health care
clients. Mr. Iselin appeared before the U.S. Supreme Court in 1994 in New York State Conference of
Blue Cross & Blue Shield Plans v. Travelers Insurance Company and has spoken widely on health care
reform, ERISA preemption, Medicaid managed care, hospital reimbursement and antitrust issues in
health care.

Speakers

Alexis James Gilman, Esq. | Assistant Director, Mergers IV Division, Bureau of
Competition | Federal Trade Commission

Alexis James Gilman is a deputy assistant director of the Mergers IV Division in the Federal Trade
Commission’s (FTC) Bureau of Competition, which investigates, among other things, transactions
involving hospitals and other health care providers. Prior to becoming a deputy assistant director, he
was a staff attorney in the Mergers IV Division, where he was a member of the investigation and trial
team in the FTC v. ProMedica case and where he led several antitrust investigations in HSR-reportable
and non-reportable transactions across various industries.

Before joining the FTC, Mr. Gilman was an associate in the Washington, D.C. office of Morgan, Lewis &
Bockius for nearly eight years. At Morgan Lewis, he represented clients in various industries, including
pharmaceuticals, publishing, chemicals, IT, energy, and private equity clients, in government
investigations of mergers and acquisitions, and he assisted clients with Hart-Scott-Rodino and foreign
merger-control filings, consent-order compliance, and trade association counseling. He graduated from
the George Washington University Law School in 2002 with honors and from Williams College in 1996
with a B.A. in Political Economy.
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Collaborating Without Crossing the Line (o)

Speakers

Elinor R. Hoffmann, Esq. | Deputy Bureau Chief, Antitrust Bureau | Office of the
New York State Attorney General

Elinor R. Hoffmann is deputy bureau chief in the Antitrust Bureau of the Office of the New York State
Attorney General, where her practice focuses on antitrust issues in the health care and financial
services industries. She is also an adjunct professor of law at Brooklyn Law School where she teaches a
class on antitrust issues in health care and serves on the Advisory Board of the Health Law Fellowship
program. Prior to joining the Office of the Attorney General, she was a partner in the firm of Coudert
Brothers LLP for 16 years.

Ms. Hoffmann has litigated antitrust, fraud, RICO, contract and other cases through trial, appeal and
settlement. In addition, in private practice, she counseled domestic and foreign clients on a variety of
antitrust and dispute resolution issues. As an assistant attorney general, her work has included
competition policy and advocacy projects. Ms. Hoffmann has written and spoken extensively on
antitrust and litigation topics, and served on the Board of Editors of Antitrust Law Developments
(Sixth), the ABA Antitrust Section’s flagship treatise. She is vice-chair of the Antitrust Section’s Federal
Civil Enforcement Committee, former vice-chair of the Health Care & Pharmaceuticals Committee and
a member of the Section’s Leadership. She also serves on the Executive Board of the New York State
Bar Association’s Antitrust Section and is a member of the American Health Lawyers’ Association.

Mark Thomas, Esq. | General Counsel | Healthcare Association of New York State
(HANYS)

Mark Thomas is general counsel of the Healthcare Association of New York State (HANYS). He has
many years’ experience providing guidance and education to HANYS’ member providers and
advocating on their behalf before federal and state legislative, regulatory and judicial bodies. Prior to
his employment at HANYS, Mr. Thomas was a partner in the Albany office of Wilson Elser, LLP
providing client services focusing on compliance, governance, government audits, and many federal
and state regulatory matters. He received his bachelor’s degree from the Johns Hopkins University and
his law degree from Albany Law School.
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Red State, Blue State—How Health Care Played
from Potsdam to Peoria

Moderator

Elizabeth Benjamin | Reporter—NY1 and Time Warner Cable News; Editor-in-
Chief—“State of Politics” (a blog covering the politics of the State of New York);
Host—Daily Political News and Interview Show Capital Tonight

Elizabeth Benjamin is the host of Capital Tonight, a politics and public affairs show that airs nightly
from the Hudson Valley to Buffalo. She is also the creator and editor of the “State of Politics” blog.
Prior to joining Time Warner Cable News four years ago, Ms. Benjamin was a columnist and blogger for
the New York Daily News, a position she held for three years, splitting her time between New York City
and Albany. She started her journalism career at the Albany Times Union, where she moved from
covering several suburban towns and the city of Albany to the state Capitol, where she founded the
“Capitol Confidential” blog. In her spare time, Ms. Benjamin is an avid triathlete. The New Paltz native
is a graduate of University of Rochester and Columbia Journalism.

Speakers

Steven Greenberg | Greenberg Public Relations

Steve Greenberg’s 12 years in the New York State Assembly culminated as press secretary for New York
State Assembly Speakers Mel Miller and Saul Weprin. For nine years, he was communications director
for New York State Comptroller H. Carl McCall. Mr. Greenberg has also been a campaign manager,
communications director and senior advisor for many local and statewide political campaigns, including
races for Comptroller and Governor.

Since founding Greenberg Public Relations in 2003, he has used his experience and contacts to create
successful strategic communications, public affairs and public relations campaigns for a diverse array of
clients, including: Alliance of Automobile Manufacturers; American Traffic Solutions; Citigroup; Harris
Corporation; Healthcare Association of New York State; Krenzer Farms; LeadingAge New York; New
York Bankers Association; New York Stock Exchange; New York State Department of Education; State
University of New York; University at Albany and the Ultimate Fighting Championship (UFC). Mr.
Greenberg is also a pollster with the Siena Research Institute at Siena College, where he develops and
serves as spokesman for all of Siena’s public opinion polling on state and national politics. He appears
regularly on “The Insiders” segment on Time Warner Cable New’s nightly political news program
Capital Tonight and on The Capitol Pressroom with Susan Arbetter. In addition, he is a regular guest on
several radio shows aired in different regions of New York, including Live at the State Capitol with Fred
Dicker. His insights into government and politics are frequently sought out by journalists across the
state and they have been quoted by the Associated Press and in such newspapers as The New York
Times, the New York Post, the New York Daily News, the Albany Times- Union, the Buffalo News and the
Washington Post.
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Red State, Blue State—How Health Care Played from
Potsdam to Peoria (conia)

Speakers

Robert Bellafiore | Stanhope Partners

Bob Bellafiore began his career as a journalist and covered New York State government and politics for
The Associated Press before joining The Business Council as communications director in 1991 and later
joining Governor George Pataki’s staff as his first press secretary.

Mr. Bellafiore served in several other senior roles during his eight years in New York State
government, including deputy chief of staff for Policy and Planning, director of Special Projects and
chief speechwriter. He was involved at senior levels in Governor Pataki’s two successful re-election
campaigns in 1998 and 2002 and was a senior adviser to U.S. Senator Alfonse D’Amato’s unsuccessful
1998 re-election effort. While working for the Governor, Mr. Bellafiore was instrumental in
development and passage of numerous high-profile policy initiatives, including workers’ compensation
reforms, the Charter Schools Act and various economic and criminal justice reforms. He later served as
President of the State University of New York’s Charter Schools Institute, where he spearheaded the
development of the institute’s application review and approval process as well as its academic/
financial accountability system, and built the institute staff into a nationally recognized charter
authorizer. He was a founding board member of the National Association of Charter School
Authorizers as well as a board member at the National Charter Schools Institute at Central Michigan
University. From 2005-2010, he served as a Trustee of the State University of New York, where he
chaired the Board’s Communications and External Affairs Committee.

After leaving government, he spent nearly eight years leading Eric Mower and Associates’ successful
public strategy practice. As senior partner, Mr. Bellafiore managed the firm’s Albany office and served
as a member of the firm’s Board of Directors. Areas included crisis management, integrated
communications, advocacy strategy, grassroots/community support, business strategy and
marketing. Before founding Stanhope Partners in 2012, he served as vice president of Partner Services
and Strategic Initiatives for National Heritage Academies, a national charter school management
organization, where he was chief development officer and a member of the executive management
team.

Mr. Bellafiore’s insights into government policy, political strategy and communications are frequently
sought by New York and national journalists and his op-eds have been published in The New York
Times, the New York Post and the Buffalo News. He appears regularly on Time Warner Cable’s popular
public affairs program “Capital Tonight” and public radio’s “The Capitol Pressroom.”

His consulting practice focuses on education and health care.
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NYHPA Board Officers

Chair
Robert Hinckley
Capital District Physicians’ Health Plan

Vice Chair
Michelle Marto
UnitedHealth Group

Treasurer
Denise Gonick, Esq.
MVP Health Care

Secretary
Rev. Patrick Frawley
FidelisCare NY

President & CEO
Paul F. Macielak, Esq.

NYHPA Staff
Paul F. Macielak, Esq., President & CEO
Leslie S. Moran, Senior Vice President
Arlene R. Halpert, M.P.P., Director, Medical Affairs
Andrew F. Fogarty, Esq., Director, Government Affairs
Kathy Preston, Vice President, Government Programs
Kathleen Wallace, Administrative Assistant

Lori J. Dorry, Project Assistant
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NYHPA THANKS OUR SPONSORS AND EXHIBITORS

PRE-CONFERENCE RECEPTION DIAMOND/BREAKFAST
SPONSOR SPONSOR
Beacon Health Strategies NIA Magellan Health
PLATINUM SPONSORS GOLD SPONSORS
Computer Sciences Corporation Alkermes
DRG Claims Management Daiichi-Sankyo
Optum Health Novo Nordisk
Orexo Teladoc, Inc.
Reliacare Alliance IPA ValueOptions

SILVER SPONSORS

Baxter Healthcare Merck Inc.

Block Vision Myriad Genetics
FTI Consulting The Ignition Group/NetMinder

Hayes, Inc. Sunovion Pharmaceuticals

Healthcare Financial, Inc. US Imaging Network
HealthPlex Inc. WINFertility
BRONZE SPONSORS
Citra Health Solutions
LDR Spine

Navitus Health Solutions
(Navitus is the donor of a FitBit towards the Conference Raffle)

Sanofi

0 to the organizations that have generously supported
this conference through their sponsorship of the

7;/ 4 conference program ...

please stop by their exhibit tables!
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to learn more about ZUBSOLY visit:
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Orexo US, Inc. , @ 2014 Al rights reserved. 2UB202
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VIVITROL s a registered trademark of Alkermes, Inc.
©2014 Alkermes, Inc.
Allrights reserved VIV-001622 Printed in U.S.A.

vivitrol.com

A higher level of quality,
service and value in vision
benefit management.

Wellness vision and medical eye care benefits management:

* Evidence based utilization protocols

+ Eye-specific claims review/edits

* Increased member engagement for enhanced
quality indicators

* Fraud, Waste and Abuse prevention/detection
+ 20 years of experience in New York

Best overall value for your vision
and eye care dollars

block
vision

A Superior Vision Company

866.246.9589 x1191 blockvision.com
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Before and after the

+ conference today, and
Teladoc’ during the breaks

The relentless pursuit of hetter and lunch,
please be sure to

> "
_ visit our
CJ i '“' i E Exhibitors...

TIMELY ACCESS + QUALITY CARE + LOWER COSTS

their generous
support makes our
Since 2002, Teladoc has been the first and largest provider of telehealth CO nfe rences pOSS| ble :

medical consults in the U.S.

And don’t forget to

members consults per year member satisfaction

get your

How does Teladoc work?

stamped for

All members must provide their medical history The physician recommends the right treatment

when setting up their account. and prescribes medication, if necessary.

The member can request a phone or video The physician documents the results. Consult R y

consult anytime, anywhere. information can be sent to the member’s PCP. ﬁ I I P t
The physician reviews the member’s medical Teladoc submits a claim to the health plan, along y p ’
history and calls back within minutes, not hours. with any additional clinical information. ¥ by

Average response time, less than 20 minutes. yo u be CO m e e I |g| b | e
Better Access Quality Care Cost Savings tO win one Of

Medicaid beneficiaries can talk  Teladoc is the first and only Teladoc provides affordable . d k

to a doctor anytime, anywhere,  telahealth company in the U.S. option to costly, unnecessary th re e p ri ZeS N CI U d N g

by phone, web or mobile app. to receive NCQA certification. urgent care and ER visits.

the Grand Prize of a
Proud Gold Sponsor of NYHPA Annual Conference. 2
Ask us abouct,uhowc;'ele::c is:re?lolutionizing tll:: d;iv:r; a<|:1ed access of Bose Qu IetCO mfo rt 25
i Acoustic Noise
Cancelling Headphones!

TELADOC.COM/HEALTHPLANS | 855-362-6625

Aarrioft. i vou must be
"85 Wolt Road present to win—

Albany, New York 12205 L
N 518.458,8444 the raffle will be drawn
d: 518.437.6320

Bi f. 518.482.7809 at the end of the
\;.vww.uIhanynmrrintt.(om gm98l@columbiasussex.com (o{0) nfe rence.
H Bm FOET T
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Passion for Innovation.
Compassion for Patients.™

BE WELL.

NOT A WISH. A PROMISE.

For more than 150 years, a very special passion has driven the people of Merck. Our goal
is to develop medicines, vaccines, consumer care and animal health innovations that will
improve the lives of millions. Still, we know thera is much mora to be done. And we're
doing it, with a long-standing commitment to research and development. We're just as
itted to ding access to healthcare and working with others who share our
passion to create a healthier world. Together, we'll meet that challenge. Promise.

Formors ion about getting Merck ines and vacci free, visit com
or call 800-727-5400.

MERCK
Bewell
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With a legacy of over 100 years of scientific expertise, Daiichi Sankyo is
a global pharmaceutical company with corporate origin in Japan.

Building on our experience of innovation in the areas of cardiovascular
diseases and bacterial infections, Daiichi Sankyo is expanding into other
important therapeutic areas where significant unmet medical needs remain,
such as the development of medicines for blood clot and stroke prevention,
cancer treatments, and medicines for diabetes and related conditions.

Today, through a growing presence in emerging markets, we are pleased
to meet the needs of patients in more than 50 countries around the world.

Discover more at
WWW.DSI.COM DSNAT4101478  OB/14

IT’S YOUR MISSION TO
IMPROVE HEALTH.

IT’S OUR MISSION TO
IMPROVE YOUR BUSINESS.

FTI Consulting works closely
with managed care companies to
overcome their challenges and
achieve their growth initiatives.

We provide unparalleled expertise,

innovation and the necessary

global reach to achieve success.

For more information, visit
www.fticonsulting.com/hc

ﬁ S . ‘ Health Solutions

CONSULTING




NetMinder

POWERED BY THE IGNITION GROUP

MAKE YOUR NETWORK STAND OUT

NETWORK DATA IS USEFUL. NETMINDER KNOWLEDGE IS POWERFUL.

HEALTHPLEX.

THE DENTAL BENEFIT EXPERTS™

One of the largest dental plan administrators in the tri-state area covering over 3.4 million subscribers

+ Licensed by New York and New Jersey Departments of Insurance
Certified by NCQA for Credentials Verification & Utilization Management
«+ National PPO Network with over 40,000 providers
Healthplex, Inc.
333 Earle Ovington Blvd., Suite 300

Uniondale, NY 11553
1-800-468-0608 ® 516-542-2200 * www.healthplex.com

Sharon Zelkind, President
Christopher Schmidt, Chief Operating Officer

As the only URAC Accredited DME and O&P provider network in the country, ReliaCare Alliance IPA is proud to be a platinum sponsor
of the New York Health Plan Association 2014 Annual Conference.

ReliaCare Alliance IPA was formed in part to aid the managed care industry meet the challenges of managing DME and O&P segments
by delivering an established network of fully credentialed and accredited providers. ReliaCare goes above and beyond the traditional
IPA structure with a management services approach designed to significantly reduce the plans administrative burden, improve provider
performance, and ultimately increase member satisfaction. To further enhance the service and quality of the ReliaCare network, we
have implemented a comprehensive, state of the art, claims management system which takes the claims and benefit management
process to a whole new level; easing communications, increasing productivity, shortening the claim processing time and ultimately
reduce costs for the plan.

Our success is built not only on our commitment to quality and customer service but on our ability to manage large volumes of claims
and having the network capable of covering the area geographically.

Stop by our booth and learn more about how ReliaCare Alliance can partner with your plan for success.

ReliaCare Alliance, IPA, Inc.
Brooklyn, New York
Call Gary D. D’Orsi, Ed.D, MBA, EVP Business Development at 212.956.9400 ext. 202
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High Touch. High Tech.
Superior Results.

SSI Reclassification
for Revenue Enhancement

At HFI, we combine the expertise and compassion of our SSA/SSI
Knowledge Experts with advanced technology for an unparalleled
holistic approach in Medicaid to SSI Reclassification. That translates into
10’s of millions of dollars in additional revenue for our Medicaid plan
clients and healthier, more satisfied plan members. With HFI, you'll get:

®  Complete turnkey, risk-free revenue enhancement for your plan

= A holistic approach that views each member uniquely for
better identification of likely candidates
- resulting in significantly more SSI
conversions using HFI's proprietary
technology, MasterMinePLUS™.

u A proven solution that consistently delivers
3-5 times more revenue and results than \ W 7
other industry standard solutions 1 q

v

W

VL i a
HEALTHCARE W',F‘
FINANCIAL i {

www_hfihealthcare.com

Enhance Your
Radiology Benefit Management Program
with US Imaging

Savings of 30-50% off
advanced radiology costs

Significantly reduced member
out-of-pocket costs

National network of over 2,200
high-quality imaging facilities

Concierge scheduling, quality
education, test preparation, and
redirection to cost effective
imaging centers

D))
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=~ US IMAGING
212-994-8405

usimagingnetwork.com

Baxter

Baxter International Inc.,

through its subsidiaries, develops,
manufactures and markets products that save
and sustain the lives of people with
hemophilia, immune disorders, infectious
diseases, kidney disease, trauma, and other
chronic and acute medical conditions. As a
global, diversified healthcare company,
Baxter applies a unique combination of
expertise in medical devices, pharmaceuticals
and biotechnology to create products that
advance patient care worldwide. Baxter had
2012 sales of $14.2 billion and has
approximately 50,800 employees.

Learn more at www.baxter.com

Supporting health plans for
over 25 yeatrs...

« Coverage policy development and
maintenance.

« Prior authorization and appeal support.

- Care management protocols and best practice
guidance.

« Evaluation of the appropriateness

of genetic tests.

+Hayes

Transforming Healthcare with Evidence

Silvana Schneider
sschneider@hayesinc.com
215.855.0615
www.hayesinc.com/about_us
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Sunovion is a leading pharmaceutical

company dedicated to discovering,

developing and bringing to market

WINFer-b.I. therapeutic products that advance the

Hope. Believe. Conceive. Achieve?®
., . .. science of medicine to improve the lives
Nation’s Leading Fertility Program

Providing support and benefits management for of patients, their families and
members seeking fertility treatment

communities. Sunovion is a subsidiary of
Fully Integrated Fertility Medical & Pharmacy Management

Depth of Infertility Expertise Sumitomo Dainippon Pharma Co., Ltd.

- 24/7 Access to Infertility Nurses ..
_ _ To learn more, visit

Flexible Program and Payment Options

Compelling ROI www.SunovionProFile.com

Come visit us at our booth

Bernie Dal Cortivo Lisa Hall
Sr. VP Sales & Marketing Reg. VP, Business Development
bdalcortivof@winfertility.com Lhall@winfertility.com

DRG Claims Management

Timely Pre-Payment and Post-Payment DRG validation with provider-confirmed results

An emerging leader in DRG Validation and Recovery Solutions, DRG Claims Management is proud to be a platinum sponsor of the
New York Health Plan Association 2014 Annual Conference. The DRG Claims Management team has been providing innovative
DRG auditing solutions for decades, working collaboratively with providers in both Upstate and Metropolitan New York counties to
effectively resolve DRG coding discrepancies.

DRG Claims Management has recently launched a uniquely comprehensive and customized Pre-Payment Auditing program that
has achieved much success with current clientele for both non-participating and select participating providers. Our technology—
enhanced pre-payment program delivers a streamlined and timely flow of information that facilitates compliance with claims
processing deadlines, while effectively preventing potential provider resistance and eliminating the struggle of “pay and chase.”

Both our Pre-Payment and Post-Payment programs have an appeal-proof process that confirms the DRG revisions by delivering
provider-verified sign offs, enabling smooth recovery while maintaining positive provider relations. This eliminates the cost and
burden of costly appeals and potential re-payment of an unverified recovery. On average, our proven expertise results in an
annual savings of five to eight million dollars of verified overpayments for 100,000 members in a typical Medicare / Dual eligible/
Medicaid DRG payment environment, relative to the Plan’s demographics and membership case mix. Typically, we find up to 60%
of the original billed claims amount and have an average recovery of $6,000 off the CMS base price, which is significantly higher
than the industry average.

Stop by our booth and learn more about how we can help you improve upon your current DRG claims recovery strategy.
DRG Claims Management, LLC
Brooklyn, New York
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NYHPA Member Plans and Affiliates

Commercial Health Plans

Aetna | Capital District Physicians’ Health Plan
EmblemHealth (GHI/HIP) | HealthNow NY | Health Republic | Independent Health
MVP Health Care | North Shore-LlJ CareConnect Insurance Company, Inc.
Oscar Health Insurance | UnitedHealthcare

Prepaid Health Service Plans

Affinity Health Plan | Fidelis Care New York | Healthfirst
HealthPlus, an Amerigroup Company | Hudson Health Plan | MetroPlus Health Plan
Total Care (Universal American) | WellCare

Associate Member Plans

Agewell | AlphaCare of New York | CenterLight Healthcare
Centers Plan for Healthy Living | Elderplan | HomeFirst | Integra
Senior Health Partners | Senior Whole Health | VNS CHOICE

Affiliate Members

Beacon Health Strategies | DentaQuest | Eli Lilly Oncology
Express Scripts | HealthPlex | Magellan Health Services | MagnaCare
US Imaging Network | ValueOptions
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