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What is NY State of Health?

Organized marketplace

— One-stop shopping for subsidized and unsubsidized coverage
— Easily compare and enroll in qualified health plans

— The only place to check eligibility and apply for financial
assistance

— Apply on-line, by phone or in-person assister

Two programs

— Individual Marketplace
— Small Business Marketplace

nystateofhealth.ny.gov
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Who Will Enroll In NY State Of Health?

Health Plan Marketplace enrollment is estimated to be
1.1 million New Yorkers

M Individual Marketplace

(58%) 450,000

Small Business
Marketplace (42%)

nystateofhealth.ny.gov




Small Business Marketplace:
Value for Small Employers
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e Employers and employees regard expanded choice as a key
advantage to using the Marketplace.

Administrative Simplicity

e The Marketplace provides monthly billing to employers
along with other administrative simplifications.

Tax Credits

e The Marketplace will be the exclusive place to access small
business tax credits in 2014.

Contribution Options

* 76% of respondents believe this feature helps predict costs.
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NY State of Health Enrollment Dates

Individuals can enroll through March 31, 2014,
unless they have a qualifying event

Small employers can choose open enrollment
dates for their employees any month of the year

Coverage Is effective as early as January 1, 2014

— Individuals must enroll by December 15

— Small businesses by November 29

nystateofhealth.ny.gov
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A STATE OF THE ART WEBPORTAL
FOR NEW YORKERS TO SHOP,
COMPARE AND ENROLL IN
COVERAGE
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A FIRST CLASS CUSTOMER SERVICE CENTER
DEDICATED TO ASSISTING NEW YORKERS
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Customer Service Call Center
1-855-355-5777

 Call Center answers hundreds of calls each hour
— Answer questions

— Complete phone applications
— Hours: 8am-8pm (M-F) and 9am-1pm (Sat)

* Assistance available in over 170 languages
— Many staff will be bilingual and oral interpretation
available for remaining languages.

nystateofhealth.ny.gov
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CERTIFIED ENROLLMENT
EXPERTS AVAILABLE TO PROVIDE
IN-PERSON ASSISTANCE IN THE
COMMUNITY AT CONVENIENT LOCATIONS.

nystateofhealth.ny.gov
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3 Types of In-Person Assistors

e Complete Applications
e Compensation from DOH grant program

IPA/N avigato S * Training and certification required

e Serve Individuals and Small Business Marketplace

e Complete Applications
| nsurance e Commission-based compensation
* Training and certification required
Brokers/Agents ° q

* Choose to certify in Small Business Marketplace, Individual, or
both

CertiﬁEd e Complete Applications

) i * No compensation from Marketplace
Appl Ication e Training and certification required

COU nse|0rs ¢ Serve Individuals

nystateofhealth.ny.gov
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THE RIGHT PLACE FOR INDIVIDUALS AND SMALL
BUSINESSES TO FIND A CHOICE OF HIGH QUALITY, LOW
COST PRIVATE HEALTH PLANS
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QUALIFIED DENTAL PLANS

DENTCARE

, DELIVERY SYSTEMS, INC.
BlueCross BlueShield
of Western New York Northeastern New York
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nystateofhealth.ny.gov
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HEALTH PLANS

Cover Essential Health Benefits: preventive, wellness and
chronic disease management, inpatient, outpatient,
behavioral health, emergency services, lab and imaging,
prescription drug, rehabilitative and habilitative and pediatric
dental and vision

Available in 4 Metal Tiers: Platinum, Gold, Silver and Bronze
Each must have an adequate network

All state consumer and provider protections in place

nystateofhealth.ny.gov
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THE ONLY PLACE INDIVIDUALS AND
SMALL BUSINESSES IN NEW YORK
CAN APPLY FOR AND RECEIVE
FINANCIAL ASSISTANCE TO HELP PAY
FOR COVERAGE
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Two Forms of Financial Assistance for
Individuals and Families

1. Tax Credits reduce monthly premiums

— single adults earning less than $45,960
—  families of 4 earning less than $94,200

2. Cost-Sharing Credits lower co-payments and deductibles
— single adults earning less than $28,725
—  families of 4 earning less than $58,875

nystateofhealth.ny.gov
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Tax Credit & Premium Rate Estimator

The Official Health Plan Marketplace

Qnystateofhealth

HHAZ.940 e indlvidwls and $94.305 ‘--l—'n::d-hh‘n&-l el o Bthoaster bebosm 1o s the et ol s wranb s o oty b efgihota | on ond

http://info.nystateofhealth.ny.gov/PremiumEstimator
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Small Business Tax Credits

Employers with fewer than 25 employees

Employer must contribute at least 50% toward the
cost of individual coverage

Average salary (not including owners) does not
exceed $S50,000

Maximum credit of 50% of employer contribution
(35% for not for profit employers via payroll tax
credit)




@'nystate
The Official Health Plan Marketplace

A STATEWIDE MULTI-MEDIA
ADVERTISING AND TOOLS FOR
CONSUMERS AND SMALL BUSINESSES

-



Fact Sheets, Rack Cards, & Posters nystate
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FAST FACTS ON
¥ Why It Is Now Easier to Pay
for Health Insurance

Here are 5 ways it will zoon be easier to pay
for health insurance in New York State

yyyyy

Sagn up for & oviriine e pof I ';:.'.:... B 15 paing $000 ooy Wie "
heatth plan from
OCTOBER 1,2013
1o MARCH 3%, 2014 Wo s =l b dovind sorenage & shue pod reve pet Brvinae Rwyve
begin as early as
JANUARY L 2018

4
i (s o s o T SMALL
? VT BUSINES
L

Oive &

1659 053277 Soqnupforlhedthphﬂu

- early as OCTOBER 1, 2013 for coverage
beginning JANUARY 1, 2014, or sign up

on the first of any month after January

1-855-355-5777 | nystateofhealth ny gov

Caverage will

nystateofhealth.ny.gov
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'-.a'nystate eal NEW YORK STATE FACT SHEET

Overview:
NY State of Health is the official online health plan marketpiace for New Yorkers, and the only place where you

can check your eligibifity and apply for financial assistance. it is an easily accessible, one-stop-shop where you NY State Fa ct S h eet
can compare costs and coverage, and buy a plan from a certified group of health issuers.

Who's Eligible: Underinsured & Uninsured in New York State: Small Business Fact Sheet

NY State of Health iz open to individuals or small There are over 2.7 million uninsured and many uncer-
business owners with 50 or fewer employees. insured in New York State. At full enroliment, nearly 1.1
Everyone should come to the Marketplace to zee what milion uninsured and underinsured New Yorkers will obtain
it can offer. hesithinsurance through NY State of Health: 615,000 .
individuzls and 450,000 small business members. R I F S h .
New York State Specifics: eglona aCt eets'
e Alb
For a list of Nawigators aveilabie in the state of New York by region, visit- any
Qualified Health Plans: B rO nX
*  Affinity Heakh Pian *  Excellus (Excellus Biue Cross * Independent Heaith
*  American Frogreszive Life & Heath Biueshield in Central NY and *  MetroPiuzs Health Plan MVP Health B ro o k Iyn
irzurance Company of New York Univera in Westem NY| Plan, Inc.
{Today'z Options of NY, inc.) *  Fidebs Care * North Shore L
Capital Diztrict Physicians Healtn *  Freelancers Co-op (Heakh Republic *  Oscarinsurance Corporation B u ffa Io
Fian, Inc. Inzurance} * Umited Healthcars of New York, inc.
*  EmdiemHeaith *  Heatnfirst New York (Oxtord) L
Empire BlueCrozs and Empirz Siue * HeaithNow New York, Inc. (Blue g I I d
Crozs Blue Shisic Shield of NENY; Shue Cross o n s a n
Blueshielo of Western NY)
All plans inciude coversge in the following Gracs: Ma n hatta n
1 omoulotory potient servicas, 2} emergency sanvices, 3] hospitaiization, 4) maternity ond newoom cara, 3) mental hecitn and
substance use disoroer services, 6 prescription drugs. 7) rencbikiotive ong hadilzative sences and devices, 5) Joboratory sarvices, M g d H d
3} preventive ond weliness senices and chronic disease mancgemant, 10) pediotnc services, inciuding oval ond wision core l - u So n
Individual Marketplace: Individual Plans * - Small Business Marketplace: Individual
Starting Rates for Approved Monthly Plans * — Starting Rates for Approved Qu ee n S
Premiums ** Monthly Premiums
* Bronze: 5215 * Bronze: 5233 ROChester
* Silver: S271 * Silver: 5285
* Gold: 5307 * Gold:  $333 Staten Island
* Platinum: 5360 * Platinum: 5392
o Y. | | e e Syracuse
are not avellabie = every county. arw not awailabiie In every county
** Exclodes ponaibie tax credits Utica
Find Out More:

Tax Credit anc Premium Estimator: iy
NY State of Health Plan Map: http://i

Webzite: www nyzisteofheaith ny zov Facebook: www.facebook.com/NYStateofHealth
Twitter: wow Switter com /NYStaseofHegish Google+ NV Staze of Heaith

Bal Schwarz, Director Public Affairs Group
New York State Department of Health
(518)474-7354 ext. 1

http://info.nystateofhealth.ny.gov/resource/regional-fact-sheets
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