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Affordability Really Matters to Patients 

• 47% of consumers can’t handle an emergency 

expense of $400 or greater, without borrowing or 

selling assets (2016 Federal Reserve study) 

 

• 30% of Americans received surprise medical bill 

in previous 2 years, including 37% of those with 

hospital stay (2015 Consumers Union national 

survey) 
 



Improve Consumer Access to 

Price/Quality Information 

• Consumers be able to obtain a pre-patient, 

personalized estimate of costs, by web and/or 

phone 

 
– The details matter – e.g. network status, facility fees, lab fees, 

any type of unexpected or extra charges 

 

– “Your mileage may vary” disclaimers are understandable -- but 

problematic and disappointing for users 

 

 



Improve Cost/Quality Tools (1) 

• All cost/quality tools should meet high standards, 

similar to those described in our ratings rubric 

 

• Upgrade and improve tools now to prepare for 

increased use in the future 

 

• Health plans could address some of the “low-

hanging fruit” by following usability guidelines, 

and arranging user testing 
 



Improve Cost/Quality Tools (2) 

• Quality info should always be presented along 

side cost information to provide “value signal” 

 

• Health plans may want to create provider-facing 

tools to help foster Provider-Patient dialogue 

about cost/quality, and to support referral 

decisions 
 



Improve Public Awareness and Use of 

Tools 

• Who can help improve public awareness and use 

of cost/quality comparison tools?    
– Health plans, employers, providers, navigators, government 

agencies, consumer assistance programs. 
 

• Consumers need to know: 
– What is it?   

– Where do I find it?   

– Why would I use it? 

– How does it work? 



NY State Policymaker Options 

• Consider requiring all insurers to provide a high-

performing cost/quality tool 

 

• Explore ways to improve access to cost/quality 

information through state-operated web site, 

using data from All-Payer Database,  similar to 

New Hampshire and Maine 



Improve Plan Designs to Limit Consumer 

Cost-Sharing 

• High cost-sharing interferes 

with consumer access to 

coverage and care 

• Also, consumers only control 

about 7% of overall healthcare 

spending through out-of-pocket 

payments 

• Policymakers should redouble 

efforts to identify pricing 

outliers and stop unwarranted 

price increases. 
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