


Supporting Quality I N  N E W  Y O R K

The Medicaid Quality Incentive Program has 
been a vital resource in improving health 
outcomes for more than 5 million New Yorkers 
enrolled in Medicaid, helping to incentivize 
efforts aimed at addressing the core causes 
of health disparities and advancing the 
quality – and equity – of care for underserved 
populations.  Working with providers and 
community-based organizations, health plans 
are measured on outcomes that address the 
factors affecting care for the state’s most 
vulnerable residents and only receive funding 
for achieving superior results. 

Health plans utilize quality incentive funding to 
support a broad range of programs that improve 
the health of Medicaid members.

Quality Incentive Program Funding supports: 
	y Covering the cost of healthy food home delivery 
programs to members with chronic illnesses.

	y Funding for physician offices and community 
health centers to conduct outreach to a patient 
missing a preventive service, like mammograms 
and vaccinations.

	y Providing in-home wellness visits and flu 
vaccines for homebound seniors to keep them 
healthy and out of the hospital.   

	y Investments to test innovative care models, 
like using maternal care navigators and doulas 
to ensure that high-risk pregnant individuals 
receive timely pre- and post-natal care.

	y Working with social service agencies to assist 
families in accessing services to help them attain 
affordable housing.

Unfortunately, Medicaid quality incentive funding 
has been consistently reduced or eliminated 
during the budget process over the past several 
years. While the FY24 Executive Budget eliminated 
the funding, the Legislature restored $112 million in 
the final budget to support these vital services.

To support ongoing efforts to eliminate disparities 
and deliver high-quality, equitable care to the 
state’s most vulnerable residents, the FY25 state 
budget should fully fund the Quality Incentive 
Program.  Allocating $268 million in state funds 
will help to maintain and enhance these 
critical programs.

“Rates of performance in Medicaid managed care have increased steadily over the last decade. New York State 
Medicaid plans have demonstrated a high level of care compared to national averages, and for many domains 
of care the gap in performance between commercial and Medicaid managed care has been decreasing since the 
Quality Incentive Program was implemented. The use of financial incentives has proven successful in engaging 
Medicaid managed care plans in developing infrastructure, programs, and resources to promote high quality 
care. Incorporating financial incentives that tie payment directly to quality is an important approach to 
improving the quality of care, holds health plans accountable for the care they provide, and rewards those who 
invest in processes that improve care. State Medicaid programs have steadily increased the use of financial 
incentives or pay-for-performance (P4P) mechanisms in their payment systems.”

– New York State Department of Health 2020-2021 report on the Medicaid quality incentive program
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Fully Fund 
the Medicaid 
Quality Incentive 
Program

in Brooklyn

PRO GR A M  I M PAC TAddressing health disparities 
and improving health 
outcomes for underserved 
populations is a key goal 
of the programs funded 
by New York’s Medicaid 

Quality Incentive Program, with many focusing these efforts on 
advancing quality in maternal health. Partnering with providers 
and community-based organizations, health plans are helping 
to incentivize efforts aimed at tackling the underlying social, 
economic, and environmental factors that affect health 
outcomes.

Public Health Solutions supports underserved New Yorkers 
and their families in achieving optimal health and works with 
them to build healthy families and thriving communities. Using 
Quality Incentive funding, Empire BCBS has a partnership 
with Public Health Solutions and refers high risk pregnant 
women to PHS’s Maternal Child Health Program that works 
with other local community based organizations including the 
Nurse Family Partnership program to assist members with the 
supportive resources and services they need.

After screening an expectant mother living in Brooklyn, PHS quickly 
connected the member to the Nurse Family Partnership, which 
partners vulnerable new moms with a registered nurse early in the 
pregnancy and stays with the member until her baby reaches two years 
of age. The member described her positive experience saying, “Nurse 
Joan provides me with a lot of resources like videos, books and articles 
to learn from, and it’s really building my knowledge and confidence  
as a first-time mom.”

	y Empire has referred 798 
women to PHS, 88% of 
whom were contacted and 
screened. Of those screened, 
59% were referred to home 
visiting programs and 26% 
were referred to other 
services, including SNAP/
WIC application assistance 
or mental health support 
services.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health 
and wellbeing of some of 
New York’s most vulnerable 
populations.
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Real New Yorkers — Real Stories

in Brooklyn

PRO GR A M  I M PAC TAddressing health disparities 
and improving health 
outcomes for underserved 
populations is a key goal 
of the programs funded 
by New York’s Medicaid 

Quality Incentive Program, with many focusing these efforts on 
advancing quality in maternal health. Partnering with providers 
and community-based organizations, health plans are helping 
to incentivize efforts aimed at tackling the underlying social, 
economic, and environmental factors that affect health 
outcomes.

Public Health Solutions supports underserved New Yorkers 
and their families in achieving optimal health and works with 
them to build healthy families and thriving communities. Using 
Quality Incentive funding, Empire BCBS has a partnership with 
Public Health Solutions and refers high risk pregnant women 
to PHS’s Maternal Child Health Program that works with other 
local community based organizations including CAMBA’s 
Initiating Change Around Reproductive Empowerment (iCARE) 
program to assist members with the supportive resources and 
services they need.

When PHS determined an expectant mother living in Brooklyn 
had no family or support system here, she was referred to the iCare 
program and connected with Maria, a community health worker. The 
member expressed her gratitude for the program saying, “Maria, has 
given me very good information about my pregnancy and about child 
development. Because I am a first time mother I am learning so much.” 
The member has been so pleased that she’s even referred one of her 
friends who is pregnant to the program.

	y CAMBA’s 180+ programs 
serve more than 65,000 
individuals and families  
each year.

	y iCare provides services 
to high need women 
and infants, focusing on 
improved maternal and 
infant health outcomes.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health 
and wellbeing of some of 
New York’s most vulnerable 
populations.

Fully Fund 
the Medicaid 
Quality Incentive 
Program



Supporting Quality
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Fully Fund 
the Medicaid 
Quality Incentive 
Program

in the Brooklyn & Bronx

PRO GR A M  I M PAC TThroughout New York, health 
plans are partnering with 
providers and community-
based organizations to 
address the underlying social, 
economic, and environmental 
factors that affect health 
outcomes. With funding 
from New York’s Medicaid 
Quality Incentive Program, 

the collaborations are working to reduce health disparities and 
improve health outcomes for underserved populations.

Morris Heights Health Center has served all members of the 
community for more than 40 years, providing primary health 
care – including medical, dental and counseling services –  
with a special focus on medically, socially, and economically 
disadvantaged individuals and families across the Bronx and 
Brooklyn. MHHC has developed a variety of programs, such as 
diabetes management and patient safety,  specifically aimed at 
serving the needs of these populations, and Quality Incentive 
funding is essential to supporting many of these programs.

“Managed care quality dollars have a tremendous impact on our 
operations. These funds are used to support and fund programs, 
spur innovation to further improve quality outcomes, and to create a 
continuous learning environment for patients and staff.”

“These dollars fund existing successful programs and help put new 
ideas into action … and allow us to do more for our members.”

– Lois J. Bookhardt-Murray, MD; MCCH Chief Medical Officer

	y Serves 57,000 patients  
per year.

	y Participants in MHHC’s 
diabetes program saw A1C 
levels drop by 2 points 
within six months.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health 
and wellbeing of some of 
New York’s most vulnerable 
populations.
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Fully Fund 
the Medicaid 
Quality Incentive 
Program

on Long Island

PRO GR A M  I M PAC T

Throughout New York, health plans partner with providers and 
community-based organizations to address the underlying 
social, economic, and environmental factors that affect 
health outcomes. With funding from New York’s Medicaid 
Quality Incentive Program, the collaborations are working to 
reduce health disparities and improve health outcomes for 
underserved populations.

Brentwood Pediatrics is dedicated to providing the best 
possible medical care to children as well as positively 
contributing to the present and future well-being of its 
community. Of Brentwood’s more than 12,000 active patients, 
95% are Medicaid recipients. Quality Incentive funding is a 
significant tool that helps the practice provide services and 
programs that address the needs of this vulnerable population 
and to deliver the highest quality care possible.

“The Quality Incentive Program has given Medicaid recipients more 
choice of providers in the area over the years. Decreasing or removing 
the funding will affect the health of the population and the delivery 
system in a negative way.” 

– Juan C. Espinoza, MD, FAAP 
  Brentwood Pediatrics President and Medical Director

	y Ancillary services that help 
patients’ families navigate the 
health care system.

	y Extended office hours – 
including nights and weekends.

	y Technology and personnel 
investments support efforts 
to help improve preventive 
care visit compliance 
and prevent unnecessary 
hospitalizations.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well as 
programs and services that 
support the health and wellbeing 
of some of New York’s most 
vulnerable populations.



Supporting Quality
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Fully Fund 
the Medicaid 
Quality Incentive 
Program

in the Capital Region

PRO GR A M  I M PAC TNew York’s Medicaid 
Quality Incentive 
Program is an 
essential resource 

in advancing quality in Medicaid, helping to incentivize efforts 
aimed at addressing the core causes of health disparities and 
improving health outcomes for underserved populations.

Family Promise of the Capital Region helps homeless and 
low-income families achieve sustainable independence. With 
Quality Incentive funding through CDPHP, Family Promise 
works to provide food, shelter and support services for 
homeless families, advice and advocacy for at-risk families 
to prevent them becoming homeless and strives to educate 
people about poverty and the means to combat it.

Diane was an asylum seeker who fled the 
Republic of Congo in 2015. Pregnant and 
with a two-year-old son in tow, she landed 
in Albany, where she and her family were 
homeless before being connected with 
Family Promise of the Capital Region. 
Over the course of nine months, Family 
Promise provided Diane and her family 
a safe place to live, accompanied them to 
doctors appointments, helped Diane get a 
job, and connected her with immigration 
lawyers. Diane turned her tragedy into 
triumph, starting her own translation and interpretation business, and 
now provides interpretation services for St. Peter’s Health Partners, 
Community Care Physicians, the Albany City School District, and 
more. Fluent in five languages, Diane also volunteers her time helping 
people like herself. 

	y Provides shelter for 1 week 
at a time, 4 times a year to 3 
to 5 families.

	y Works with existing social 
service agencies to assist 
families in accessing 
services to help them 
attain affordable housing 
and lasting independence.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health 
and wellbeing of some of 
New York’s most vulnerable 
populations.
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Real New Yorkers — Real Stories

Fully Fund 
the Medicaid 
Quality Incentive 
Program

in Buffalo

PRO GR A M  I M PAC TNew York’s Medicaid 
Quality Incentive Program 
is an essential resource in 
advancing quality in Medicaid, 
helping to incentivize efforts 
aimed at addressing the core 
causes of health disparities 
and improving health 
outcomes for underserved 
populations.

Adult Health NP House Calls is one of the programs in the 
greater Buffalo area that receives Quality Incentive funding. 
Owned and operated by Dr. Willa Arnet, DNP, and supported 
by Independent Health, Adult Health NP House Calls provides 
in-home visits with a comprehensive physical exam for adult 
Medicaid beneficiaries who have not recently used the health 
system. Following the initial visit, patients have the option to 
continue utilizing the Dr. Arnet’s program or be connected to a 
provider of their choice. 

During an in-home visit with a new mother who had not been accessing 
health care services since giving birth in the hospital, the patient told 
Dr. Arnet that during her delivery, the medical professionals had not 
been responsive to her concerns and needs, including not providing 
sufficient numbing agents for a cesarean — even after she had expressed 
acute discomfort. Dr. Arnet’s responsiveness and her concern for the 
mom and her baby helped restore some of the mom’s trust in the system. 
Thanks to Dr. Arnet and Adult Health NP House Calls, this new mother 
and her baby are now receiving the care they need to help ensure they 
both have a healthy future. 

	y More than 60 patients have 
received care through this 
partnership.

	y The program is currently 
focused on underserved 
communities in the 14215 
and 14211 zip codes with 
plans to expand into 
additional areas of Buffalo.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health 
and wellbeing of some of 
New York’s most vulnerable 
populations.
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Real New Yorkers — Real Stories Fully Fund 
the Medicaid 
Quality Incentive 
Program

in Western New York

PRO GR A M  I M PAC TNew York’s Medicaid Quality 
Incentive Program helps 
fund innovative initiatives 
undertaken by managed 
care plans and their provider 
and community partners 

that work together to address the core causes of health disparities 
and advance the quality – and equity – of care for underserved 
populations. The Quality Incentive Program and the efforts that 
its funding supports have been essential to improving health 
outcomes and advancing quality in Medicaid.

Buffalo City Mission is a non-denominational faith-based 
organinization working to restore hope to the homeless and 
hurting of Western New York. Homeless patients discharged from 
the hospital with nowhere to go are particiualrly vulnerable, 
and four times more likely to be readmitted within 30 days. 
Amerigroup, which manages Highmark of Western New York’s 
Medicaid managed care programs, partnered with the mission, 
enabling Highmark’s homeless Medicaid members to receive 
intensive, coordinated care at the time of discharge. Patients 
receive health care through Jericho Road Community Health 
Center including missed preventive services, mental health 
services from Spectrum Human Services, and other support 
services. In addition to improving care for homeless patients, the 
program works to reduce hospital readmissions by providing post-
discharge care in a safe and healthy environment.

When J.H. arrived at the City Mission, he suffered from obesity, depression,  
anxiety and a history of alcohol abuse. The mission worked to coordinate 
care and services, including medication management and tending to an 
open wound that was difficult to heal. Today, J.H. is doing well, remains 
sober, facilitates the mission’s wounded healers class, and has moved 
into the Transitional Housing program where he’s a model resident.

	y Nearly 700 homeless patients 
received medical care.

	y 74 men and women broke 
free from addiction.

	y 120 homeless were residents 
in the Transitional Housing 
Program.

	y 191 men and women obtained 
safe and affordable housing.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health and 
wellbeing of some of New York’s 
most vulnerable populations.
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Fully Fund 
the Medicaid 
Quality Incentive 
Program

in Western New York

PRO GR A M  I M PAC TNew York’s 
Medicaid Quality 
Incentive 
Program helps 
fund innovative 

initiatives undertaken by managed care plans and their 
provider and community partners that work together to 
address the core causes of health disparities and advance the 
quality – and equity – of care for underserved populations. 
The Quality Incentive Program and the efforts that its funding 
supports have been essential to improving health outcomes 
and advancing quality in Medicaid.

Universal Primary Care (formerly Southern Tier Community 
Health Center Network), is a federally qualified health center 
in Cattaraugus and Allegheny counties. Quality Incentive pool 
funds to Universal Primary Care were used to purchase two 
new colposcopes – used to provide patients colonoscopies, 
a key screening test for early detection of colon cancer – and 
a new ultrasound machine for non-stress tests used in high-
risk pregnancies to measure fetal heart rate and reaction 
to movement to make sure the fetus is healthy and getting 
enough oxygen. 

	y Operates offices in Cuba, 
Houghton, Olean, and 
Salamanca. 

	y The program is a major 
provider of comprehensive 
care in this rural region.

	y It serves 1,100 of Highmark’s 
Medicaid members residing 
in those counties.

Quality funding is directly 
invested back into the 
community. The funding 
supports provider partners 
through incentives as well 
as programs and services 
that support the health 
and wellbeing of some of 
New York’s most vulnerable 
populations.


